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at Lab Four Student Complaint Process

Complaint Resolution Policies and Procedures for Non-Tennessee Resident Students in State Authorization Reciprocity Agreement
States, commonly known as SARA.

Student complaints relating to consumer protection laws that involve distance learning education offered under the terms and
conditions of the State Authorization Reciprocity Agreement (SARA), must first be filed with the institution to seek resolution.

Complainants not satisfied with the outcome of the Institution’s internal process may appeal, within two years of the incident about
which the complaint is made, to the Tennessee Higher Education Commission (https://www.tn.gov/thec/bureaus/student-aid-and-
compliance/postsecondary-state-authorization/request-for-complaint-review.html).

For purposes of this process, a complaint shall be defined as a formal assertion in writing that the terms of SARA or the laws,
standards or regulations incorporated by the SARA Policies and Standards (https://nc-sara.org/resources/guides) have been violated
by the institution operating under the terms of SARA.

For a list of SARA member States, please visit the NC-SARA website (https://nc-sara.org/directory). Students residing in non-SARA
states should consult their respective State of residence for further instruction for filing a complaint.

Every student deserves a positive educational experience. Sometimes a student’s experience may not be what they anticipate, and
the student may have a concern or a complaint.

SARA consumer protection provisions require the institution’s home state, through its SARA State Portal Entity, to investigate and
resolve allegations of dishonest or fraudulent activity by the state’s SARA-participating institutions, including the provision of false or
misleading information.

A student who is out-of-state and is enrolled in a distance education program has the right to lodge a complaint or grievance. The
institution should ensure that all concerns and complaints of students are addressed fairly and are resolved promptly. Student
complaints relating to consumer protection laws offered under the terms and conditions of the State Authorization Reciprocity
Agreement (SARA), must first be filed with the institution to seek resolution.

The student should begin the complaint process with the institution and if resolution is not found, the student would contact the
institution’s home state SARA Portal Entity. NC-SARA maintains a directory of SARA State Portal Entities.

HOW TO

FILE ASARA STUDENT COMPLAINT

KEY
SPE = State Portal Entity
SARA = State Authorization Reciprocity Agreements

| HAVE A COMPLAINT ABOUT VIOLATIONS OF
SARA POLICY. WHAT SHOULD I DO?

O First, file 3 complaint
@ with your institution

o
WAS YOUR COMPLAINT RESOLVED?
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https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnc-sara.org%2Fdirectory&data=05%7C01%7Clmcdonough%40labfour.edu%7Cb984ee35d0e94493ada108dbb621cf85%7C3c9a8632639d407e9eeba862fc54f3ae%7C0%7C0%7C638304029781054753%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=%2FNBt%2FSW9j1XHfO0D8dkmy7Zc0ytx9d9N64n3%2FEXKGyw%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnc-sara.org%2Fdirectory&data=05%7C01%7Clmcdonough%40labfour.edu%7Cb984ee35d0e94493ada108dbb621cf85%7C3c9a8632639d407e9eeba862fc54f3ae%7C0%7C0%7C638304029781054753%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=%2FNBt%2FSW9j1XHfO0D8dkmy7Zc0ytx9d9N64n3%2FEXKGyw%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.tn.gov%2Fthec%2Fbureaus%2Fstudent-aid-and-compliance%2Fpostsecondary-state-authorization%2Frequest-for-complaint-review.html&data=05%7C01%7Clmcdonough%40labfour.edu%7Cb984ee35d0e94493ada108dbb621cf85%7C3c9a8632639d407e9eeba862fc54f3ae%7C0%7C0%7C638304029781054753%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=yQnE0F0JkBgyj7x7OwoJPpf0o5Ef8JvqY%2FqxrX0%2FJGk%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.tn.gov%2Fthec%2Fbureaus%2Fstudent-aid-and-compliance%2Fpostsecondary-state-authorization%2Frequest-for-complaint-review.html&data=05%7C01%7Clmcdonough%40labfour.edu%7Cb984ee35d0e94493ada108dbb621cf85%7C3c9a8632639d407e9eeba862fc54f3ae%7C0%7C0%7C638304029781054753%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=yQnE0F0JkBgyj7x7OwoJPpf0o5Ef8JvqY%2FqxrX0%2FJGk%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnc-sara.org%2Fresources%2Fguides&data=05%7C01%7Clmcdonough%40labfour.edu%7Cb984ee35d0e94493ada108dbb621cf85%7C3c9a8632639d407e9eeba862fc54f3ae%7C0%7C0%7C638304029781054753%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=3GQZVXDUGICAu37lk6b%2FvH3qRAEYmrqd23bmhBjbHbc%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnc-sara.org%2Fdirectory&data=05%7C01%7Clmcdonough%40labfour.edu%7Cb984ee35d0e94493ada108dbb621cf85%7C3c9a8632639d407e9eeba862fc54f3ae%7C0%7C0%7C638304029781054753%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=%2FNBt%2FSW9j1XHfO0D8dkmy7Zc0ytx9d9N64n3%2FEXKGyw%3D&reserved=0
https://www.nc-sara.org/state-portal-entity-contacts
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Here's an overview of How to File a SARA Student Complaint in a larger view format.

Cybersecurity

| WANT TO FILE A COMPLAINT WITH THE STATE

You may now file a complaint with the

Institution’s SARA SPE

Contact the SPE of your institution’s
home state

P YOur insttutior

the right side

WHAT HAPPENS NEXT?

The institution’s home state SARA SPE has
final authority in SARA complaints

.
Institution’s home state SARA SPE notifies
your locations SARA SPE

Process ends

HOW DO | CHECK FOR SARA COMPLAINTS?

Quarterly, SARA SPEs report the status of complaints to NC-SARA.
Complaint reports are listed on NC-SARA website by state.

Additional information can be found in Section 4 of the SARA Policy Manual.

FAQs For Students About Filing a Complaint
If you are a student wanting to know more about how to file a SARA-related complaint, please reference this tip sheet of Frequently

Asked Questions.

Student Complaint Reports
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Student Complaint Process

NC-SARA maintains and publishes information regarding student complaints that have been appealed to an institution's home state.

Complaint Reports by State
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https://nc-sara.org/sites/default/files/files/2021-03/StudentComplaintProcess_FINAL.2.19.21_0.pdf
https://nc-sara.org/resources/guides
https://nc-sara.org/sites/default/files/files/2020-10/Student_Complaints_FAQ_10.26.20.pdf
https://nc-sara.org/sites/default/files/files/2020-10/Student_Complaints_FAQ_10.26.20.pdf
https://www.nc-sara.org/complaint-reports

